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Directions: Study the conversation given and answer “True” or “False”.

1. The clerk check the passenger in by asking for the passport and name.

2. The fee for overweight luggage is cheaper if you pre-pay it online.

3. The passenger has three bags.

4. The overweight fee is less than $50.

5. We can print out our boarding pass at the kiosk, with an electronic ticket.

6. The flight leaves from Terminal B, Gate 14.

7. There is a duty free shop.

8. There are kiosks that sell coffee and drinks.

9. After going through the security check point you cannot eat or drink anything.

10. The customer takes out some items.



