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Scenario Card:

The shower doesn’t work.

Scenario Card:

The room is very noisy.

Scenario Card:

The bed is too hard.

Scenario Card:

There is no hot water.

Scenario Card:

The light in the bathroom is broken.

Scenario Card:

The food is cold.

Scenario Card:

The room is dirty.

Scenario Card:

The key card doesn’t work.

Scenario Card:

There is no towel in the bathroom.

Scenario Card:

The air in the room is too cold/hot.

Scenario Card:

There is a problem with the bill.
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Scenario Card:

The room is missing some items

(e.g., soap, pillow).




