
 
 
 
 
 

 
 

 

Guest – Useful Expressions 
1. Booking / Asking for a room 
- I would like to book a room, please. 
- Do you have a single/double room 
available? 
- How much is a room for one night? 
- Can I check in at 2 p.m.? 
 

2. Asking about facilities / services 
- Does the room have a pool view? 
- Is there a Jacuzzi in the hotel? 
- Do you have room service? 
 

3. Making requests / Complaints 
politely 
- Excuse me, there is a problem with 
the air conditioner. 
- Could you help me, please? 
- I would like a different room, please. 
 

4. Payment / Check-out 
- Can I pay by cash or credit card? 
- I would like to check out, please. 

 

 

 

 

 

 

 

Receptionist – Useful Expressions 
1. Greeting / Offering help 
- Good morning/afternoon! How can I help you? 
- Welcome to our hotel. Do you have a 
reservation? 
- May I help you, sir/ma’am? 
 

2. Booking / Room type 
- What type of room would you like? 
- We have a single room and a double room 
available. 
- Your room is ready. 
 

3. Check-in / Check-out 
- May I have your ID / passport, please? 
- Your check-in time is 2 p.m. 
- Please fill in this form. 
- Your check-out is at 12 noon. 
 

4. Payment / Asking for preferences 
- Would you like to pay by cash or credit card? 
- Do you prefer a smoking or non-smoking room? 
 

5. Handling problems / Requests 
- I’m sorry for the inconvenience. We will fix it 
immediately. 
- Would you like to change your room? 
- Room service will deliver it to your room soon. 
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