
 
Part A: 
Instructions:  
Read the passage “Netiquette”, then highlight “must, must not, have to, and do not have to”.  

Netiquette 
1. Be polite. Remember that you are not communicating with a computer screen, but with a people 
just like you. People can easily misunderstand your language. You do not have to type all in CAPITAL 
LETTERS. It looks like you’re shouting at someone.  You must not forget to say please and thank you as 
appropriate.  
2. Be respectful. Everyone has different feelings and opinions, and it is important to respect this online. 
You have to respect the privacy of other people. You must not share their personal information such as 
addresses, emails, phone numbers without permission. Sharing your own information is not a good idea.    
3. Be smart. It’s always good to make new friends online. Remember to check before accepting new 
requests. You should add friends that you know. The internet is a great place to share content, but you 
must not believe everything you read. There may be someone who create fake news. If you’re not sure 
about what you’ve read, search, or google it.  
4. Be responsible. You must not send messages unless you’ve read them and think it is good to share. 
You must not share embarrassing photos or posts about others.  You have to make sure you have 
permission to post other people’s photos, videos, music or artworks. You must not take credit for other 
people’s work.   
5. Be patient. If you find someone else’s mistakes on the net, do not bully them, just politely tell 
them how to do. They may be new to that social media site. Remember that we all make mistakes; 
have patience. If someone is being rude to you, block them or simply walk away. If they are bullying 
someone else, don’t join in. You should let parents or teachers know.  
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Part B: 
Instructions: Write things you “must” do, “must not” do, “have to” do, and “do not have to” do to be a 

good cyber citizen.  
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1. You must not forget to say please 

and thank you as appropriate. 
1. You do not have to type all in 

CAPITAL LETTERS. shouting at 

someone.   
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