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A1UUN LFluN15.919n (Registration/ Checking in)

1. We would like to check in, please.

| have a reservation.

What name is the reservation under?

We have a reservation under Jill McMann.

Do you have your booking confirmation?
Would you like to pay by cash or credit card?
Could you please fill in this registration form?

My booking was for a double/single room.
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Would you like a wake-up call?
. What time's breakfast?

. Breakfast's from....... am till......am.
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. Your room number's...
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. Your room is on the...floor.
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. You can leave your suitcase here and the bellboy will bring it up

15. Enjoy your stay!

druauinlglunisnisudsesnainiinn (Checking out)

1. We’d like to check out please.
2. Are you ready to check out?
3. What room were you in?
4. | would like to pay my bill, please.
| would like to pay by credit card. /I would like to pay in cash.
5. We really enjoyed our stay.
6. Have a safe trip home.
7. Sorry we’re a bit late checking out.
8. How was your stay?
9. We're checking out of room 401.
10. Enjoy the rest of your holiday.
11. Was everything satisfactory?
12. I'l just need your room keys, please.
13. We'll be back next time.

14. We have a few complaints.




