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Making reservations or booking the room 

 

 Receptionist: Good morning. Welcome to The Grand Prince Hotel. 

Client: Hi, good morning. I'd like to make a reservation for 2 nights in January. 

R: Yes, madam. How many people is the reservation for? 

C: There will be two of us. 

R: What date would you like to book the room for? 

C: The 9th. 

R: And would you like a room with twin beds or a double bed? 

C: A double bed with non-smoking, please. 

R: Great. And would you prefer to have a room with a view of the sea? 

C: If that type of room is available, I would love to have a sea view.  What's the rate for the room? 

R: Your room is 1,200 baht per night. May I have your name, please? 

C: Tayler Smith. 
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R = Receptionist: 

C = Client  



 

 

 

 

-ต่อ- 

R: Could you spell your last name for me, please? 

C: Sure. S-M-I-T-H 

R: May I have your phone number, please? 

C: Yes, my cell phone number is 080-6164xxx. 

R: Would you like to pay by cash or credit card? 

C: Credit card. The number is 123456789. 

R: Alright, Ms. Smith, your reservation has been made for the nine of January for a room with a  

   double bed with non-smoking and view of the sea. 

R: Check-in is at 2 o'clock. If you have any other questions, please do not hesitate to call us. 

C: Great, thank you so much. 

R: My pleasure. We'll see you in January, Ms. Smith. Have a nice day. 

 

ใบความรู้ท่ี 1   
หน่วยการเรียนรู้ที่  6 เร่ือง Thailand, Land of Smiles 

แผนการจัดการเรียนรู้ เร่ือง Booking Hotel 
รายวิชาภาษาอังกฤษ  รหัสวิชา อ21102  ภาคเรียนที่ 2 ชั้นมัธยมศึกษาปีที่ 1 

 
 
 


