Barista

| Customerl
Barista

Customerl

'
=

danan3su Role Play Card

Good Morning, what can | get you7
Can | have Espresso, please?
Yes, how many shots would you like?

Double shot, please. (Customer2), what do you want to drink?

Customer2

Green tea latte for me.

= Customerl
' Barista
Customer2

Barlsta

Okay. And a glass of green tea latte, please.
Okay. It's 80 baht.

Here you are.

Thank you.

Merchant |The Best Bakery, Welcome. What would you like to have?

Customer |I'd like a loaf of bread and strawberry pies.

Merchant |How many strawberry pies would you like? .

Customer (|'d like four.

Merchant |Would you like anything else? Our cheesecake is
very popular.

Customer |OK. I'd like a piece of cheesecake.

Merchant | Certainly. It's 150 baht altogether.

Customer |Here it is.

£ Merchant

Thank you very much Please come clgcun




L o A O ‘
¥ - = s =
Clerk Good morning, welcome to Mike Donald's. What can | get
you today?

Customer |Good morning, I'd like the combo set number 1, For here, % :
please.

Clerk Would you like to add 20 baht to get large coke and fries?

Customer |Definitely.
Clerk Will that be all for you today?

Customer |Yes.
g Clerk That will be 299 baht.

Customer |Here you go.

Clerk Thank you so much.
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ucher Good morning. What can | get for you?

Customer |I'd like some lamb chops, pork chops, and some
2 beef, please.

Butcher You've come to the right butcher shop. Everything
here is fresh.

Customer |I'm glad to hear that.
S Butcher  Will that be all for you today?
« Customer |Yes.

B

i Butcher  That will be 300 baht.

| Customer |Here you go.

| -: Butcher Thank you so much.



¥ Customer Excuse me, do you have broccoli?

m I'm sorry, Sir but we are all out.

Customer Never mind, do you have any idea where | can
find it?

I'm not sure but you can always check in the .+
supermarket.

~:Customer Oh okay, where is this supermarket located?

Seller you need to walk along the street until you reach
the traffic lights.

Customer Very well, thank you.

Seller Have a great day.
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A Cashier Hi. How can | help you? -
A customer | | would like to return this milk, please. i -l
NE
A customer | It is spoiled. i

A Cashier Sure, | can help you with that. Anyway, can | see your receipt, please.

’L A Cashier What is the reason for the return?
- A customer | Yes, hereiitis. -

| A Cashier Anyway, how did you pay?

A customer | | used my credit card.

A cashier Okay. Please insert your card into the machine.

A Customer | Sure.

A cashier Thank you. Your refund is complete.

A Customer | Thank you very much.

A cashier You're welcome. |




