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[‘Imquﬁ' 1 529 Supermarket Sections & Items to Buy)

( Instructions: Math the lists of supermarket sections to the sets of items correctly. )

4 )

Sweet and Snack, Bakery, Drinks,

Supermarket Sections: Meat and Fish, Dairy Products, Fruit and Vegetables

Supermarket Sections Items to Buy
cake, bread, croissants

candies, marshmallows, potato chips

avocados ,pineapples, cucumbers

milk, butter, cheese, eggs, yoqgurt

sausage, ham, meat, chicken, fish

water, juice, soft drinks
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Read then Answer
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( Tunud 2 Se¢ Returning an ltem )

Instructions: Read the conversation between a cashier and a customer

then answer below questions.

[ 19

Hi. How can | help you?

A customer

| would like to return this milk, please.

A Cashier

What is the reason for the return?

A customer

It is spoiled.

A Cashier

Sure, | can help you with that. Anyway, can | see your receipt, please.

A customer

Yes, here it is.

A Cashier

Anyway, how did you pay?

A customer

| used my credit card.

A cashier

Okay. Please insert your card into the machine.

A Customer

Sure.

A cashier

Thank you. Your refund is complete.

A Customer

Thank you very much.

A cashier

You're welcome.
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( Tunud 2 Se¢ Returning an ltem )

1. What would the customer like to return?

A Cashier

Hi. How can | help you?

A customer

| would like to return this milk, please.

A Cashier

What is the reason for the return?

A customer

It is spoiled.

A Cashier

Sure, | can help you with that. Anyway, can | see your receipt, please.

A customer

Yes, here it is.

A Cashier

Anyway, how did you pay?

A customer

| used my credit card.

A cashier

Okay. Please insert your card into the machine.

A Customer

Sure.

A cashier

Thank you. Your refund is complete.

A Customer

Thank you very much.

A cashier

You're welcome.

o
iy
IS | |

v W



I
( Tunud 2 Se¢ Returning an ltem )

1. What would the customer like to return?

A Cashier

Hi. How can | help you?

A customer

| would like to return this milk, Elease.

A Cashier

What is the reason for the return?

A customer

It is spoiled.

A Cashier

Sure, | can help you with that. Anyway, can | see your receipt, please.

A customer

Yes, here it is.

A Cashier

Anyway, how did you pay?

A customer

| used my credit card.

A cashier

Okay. Please insert your card into the machine.

A Customer

Sure.

A cashier

Thank you. Your refund is complete.

A Customer

Thank you very much.

A cashier

You're welcome.
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| used my credit card.
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Okay. Please insert your card into the machine.
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You're welcome.
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( Tunud 2 Se¢ Returning an ltem )

(2. What is the reason for the return? }— —_—

A Cashier Hi. How can | help you?
A customer | would like to return this milk, please.

| ] | | | | | \
A Cashier What is the reason for the return?

A customer It is spoiled.

A Cashier Sure, | can help you with that. Anyway, can | see your receipt, please.

A customer Yes, here it is.

A Cashier Anyway, how did you pay?

_— o -y,

A customer | used my credit card.

\———

A cashier Okay. Please insert your card into the machine.

A Customer Sure.

A cashier Thank you. Your refund is complete. N

A Customer | Thank you very much. w1
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A cashier You're welcome. LIS ||
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( Tunud 2 Se¢ Returning an ltem )

(2. What is the reason for the return? F —_—

A Cashier Hi. How can | help you?
A customer | would like to return this milk, please.
| ] | | | | | \
A Cashier What is the reason for the return?
A customer It is sEoiIed.
A Cashier Sure, | can help you with that. Anyway, can | see your receipt, please.

A customer Yes, here it is.

A Cashier Anyway, how did you pay?

_— o -y,

A customer | used my credit card.

\———

A cashier Okay. Please insert your card into the machine.

A Customer Sure.

A cashier Thank you. Your refund is complete.

A Customer | Thank you very much.
Iy

A cashier You're welcome. LIS ||
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( Tunud 2 Se¢ Returning an ltem )

(2. What is the reason for the return? }— —_—

A Cashier

Hi. How can | help you?

A customer

| would like to return this milk, please.

A Cashier

What is the reason for the return?

A customer

It is seoiled.

A Cashier

Sure, | can help you with that. Anyway, can | see your receipt, please.

A customer

Yes, here it is.

A Cashier

Anyway, how did you pay?

A customer

| used my credit card.

A cashier

Okay. Please insert your card into the machine.

A Customer

Sure.

A cashier

Thank you. Your refund is complete.

A Customer

Thank you very much.

A cashier

You're welcome.
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( AT Role Play Card

I |
. A CUSmeer ’ A Cashier Hi. How can | help you?

R EEE A customer | | would like to return please. (make a polite request)
T—— . $ A ‘
b‘“ u 1 |- ]| ACashier What is the reason for the return?

A customer (broblems and reasons for returning item)

A Cashier Sure, | can help you with that. Anyway, can | see your receipt, please.

A customer Yes, here it is.

A Cashier Anyway, how did you pay?

A customer (answer with the method of payment)

A cashier Okay. Please insert your card into the machine./ Here's your cash.

A Customer | Sure.

A cashier Thank you. Your refund is complete.

A Customer | Thank you very much.

A cashier You're welcome.
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