
 
 

ช่ือ - สกุล ...................................................................................... ช้ัน............... เลขท่ี................ 

Instructions: Read the dialogue and fill in the missing words. 

   
 

date book a room Credit card Mr. Willy (2) 

1,500 a double room 4 nights in May Willy Maxwell 

phone number non-smoking My pleasure with a view of the sea 

Check-in The 25th Pine trees Hotel view of the sea 

 

                  
 
Receptionist: Good morning, __________________.  How can I help you today? 

Client: Hi, good morning. Hello, I would like to _______________ for _______________________ . 

R: Yes, sir. What kind of room would you like?  

C: I would like_________________ with ____________________, please.  

R: What _________ would you like to book the room for? 

C: ____________ . 
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R = Receptionist: 

C = Client  



 

 

 

-ต่อ- 

R: Great. And would you prefer to have a room ______________________________? 

C: If that type of room is available, I would love to have a sea view.  What's the rate for the room? 

R: Your room is ___________ baht per night. May I have your name, please? 

C: ________________________ . 

R: Could you spell your last name for me, please? 

C: Sure. M-A-X-W-E-L-L  

R: May I have your______________ , please? 

C: Yes, my cell phone number is 080-1234567 

R: Would you like to pay by cash or credit card? 

C: _______________. The number is 123456999. 

R: Alright, ___________ , your booking has been made for the 25th of May for a room with a  

   double bed with non-smoking and ___________________. 

R:  ____________ is at 3 o'clock. If you have any other questions, please call us. 

C: Great, thank you so much. 

R: ________________ . We'll see you in January, _________________ . Have a nice day. 
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