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-~ <4 Do you know?

—‘-! He is a bell boy.



.21 Do you know?

She is a receptionist.
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Do you know? 3
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.~ Itis a key card.
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Do you know?

She is a maid.







Hotel Vocabulary

adjoining rooms  vsin 2 vas fediniu

connectingroom  asiniiuszavausanisly
gusaldanenula
non-smoking room
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Hotel Vocabulary

single room viasindmsusinauiaen

double room sissindmsunn 2 au




Hotel Vocabulary

standard room Jdasindisiauan waznisanwes
ANNNINTFIUNILY

sSUpPeEerior room  wiasnnivAtgnInann
Agadlvunlugininuazsnnngandn

standard room




Hotel Vocabulary

deluxe room
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Hotel Vocabulary

suite room
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Hotel Vocabulary
single bed

LAELAEINAYUIN 3.5 WA 2 1HPI NIDUIIUA
2192z URBAET 4 WA 2 Hee @U15ANNLa 2 Yiu




Hotel Vocabulary
double bed

AgREINTVUIN 3.5 WA 1 1Hge @ursannie 1 vty




Hotel Vocabulary
twin beds

LAELAEINAYUIN 3.5 WA 2 1HPI NIDUIGLA
9199z luLREALD 4 WA 2 1hes dusannta 2 vinu




Let’'s read and talk!




Tuanwid 1 509 Booking Hotel

Instruction: Read the dialogue.




| ‘Making Reservations '

The typical dialogues beitween a hotel
receptionist at The Grand Prince Hotel and
a guest. Here you will find typical

conversations that deal with making
reservations.




Receptionist: Good morning. Welcome to
The Grand Prince Hotel.

Client: Hi, good morning. I'd like to make

a reservation for 2 nights in January.
R: Yes, madam. How many people is the

reservation for?
C: There will be two of us.




R: What date would you like to book the
room for?

C: The 9th. :)AF:I)UXR; i ;)z;
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R: And would you like a room with twin
beds or a double bed?

C: A double bed with non-smoking, please.

R: Great. And would you prefer to have
a room with a view of the sea?




C: If that type of room is available,
| would love to have a sea view.
What's the rate for the room?

R: Yourroom is 1,200 baht per night.
May | have your name, please?




C: Tayler Smith.

R: Could you spell your last name for me,
please?

C: Sure. S-M-I-T-H

R: May | have your phone number, please?

C: Yes, my cell phone nhumber is
080-6164xxx.




R: Would you like to pay by cash or

credit card?

C: Credit card. The numberis 123456789.
R: Alright, Ms. Smith, your reservation has
been made for the nine of January for a
room with a double bed with hon-smoking
and view of the sea.




R: Check-inis at 2 o'clock. If you have
any other questions, please do not
hesitate to call us.

C: Great, thank you so much.

R: My pleasure. We'll see you in January,
Ms. Smith. Have a nice day.
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Instructions: Read the dialogue and
fill in the missing words.
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wmﬂmﬁﬁauﬁﬁ 6 1394 Thailand, Land of Smiles
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Instructions: Read the dialogue and fill in the missing words.

moinojoo = =
; ?}EL‘E e
‘IIID* [ [
i I-—-A
date book a room Credit card Mr. Willy (2)
1,500 a double room | 4 nights in May Willy Maxwell
phone number | non-smoking My pleasure with a view of the sea
Check-in The 25th Pine trees Hotel view of the sea




Eamrmm i e sy R = Receptionist:
_Making Reservations

C = Client

Receptionist: Good morning, . How can | help you today?

Client: Hi, good morning. Hello, | would like to for

R: Yes, sir. What kind of room would you like?

C: | would like with , please.

R: What would you like to book the room for?

s




: Great. And would you prefer to have a room ?

: If that type of room is available, | would love to have a sea view. What's the rate for the room?

: Your room is baht per night. May | have your name, please?

: Could you spell your last name for me, please?
: Sure. M-A-X-W-E-L-L

: May | have your , please?

: Yes, my cell phone number is 080-1234567
: Would you like to pay by cash or credit card?

. The number is 1232456999,




R: Alright,

, your booking has been made for the 25th of May for a room with a

double bed with non-smoking and

is at 3 o'clock. If you have any other questions, please call us.

C: Great, thank you so much.

R:

. We'll see you in January, . Have a nice day.
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Instructions: Read the dialogue and fill in the missing words.

moinojoo = =
; ?}EL‘E e
‘IIID* [ [
i I-—-A
date book a room Credit card Mr. Willy (2)
1,500 a double room | 4 nights in May Willy Maxwell
phone number | non-smoking My pleasure with a view of the sea
Check-in The 25th Pine trees Hotel view of the sea




Eamrmm i e sy R = Receptionist:
_Making Reservations

C = Client

- . Pine trees Hotel
Receptionist: Good morning, . How can | help you today?

book a room : :
Client: Hi, good morning. Hello, | would like to for 4 nights in May

R: Yes, sir. What kind of room would you like?

a double room

C: | would like with non'sm°king

, please.

R: What date would you like to book the room for?

C: The 25th




: Great. And would you prefer to have a room with a view of the sea

: If that type of room is available, | would love to have a sea view. What's the rate for the room?

1,500

: Your room is baht per night. May | have your name, please?

Willy Maxwell

: Could you spell your last name for me, please?

: Sure. M-A-X-W-E-L-L

phone number
: May | have your , please?

: Yes, my cell phone number is 080-1234567
: Would you like to pay by cash or credit card?

Credit card _ The number is 123456999.




R: Alright, Mr. Willy  vour booking has been made for the 25th of May for a room with a

double bed with non-smoking and view of the sea

R: Check-in js at 3 o'clock. If you have any other questions, please call us.

C: Great, thank you so much.

R: My pleasure  \we'll see you in January,  Mr. Willy . Have a nice day.







IMPORTANT THINGS TO CHECK
BEFORE BOOKING A HOTEL

Price Comparison
Check The Cancellation Policy

Check Hotel Reviews



IMPORTANT THINGS TO CHECK
BEFORE BOOKING A HOTEL

Check For Free Breakfast

Check The Hotel Location

Check Hotel Payment Policies



IMPORTANT THINGS TO CHECK
BEFORE BOOKING A HOTEL

Check For Air Conditioning
Check For Free Wifi
The Hotel Check In/Out Time
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