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Instructions: Read the conversation between a cashier and a customer then answer below questions.

A Cashier Hi. How can | help you?
A customer I would like to return this milk, please.
A Cashier What is the reason for the return?

A customer | Itis spoiled.

A Cashier Sure, | can help you with that. Anyway, can | see your receipt, please.

A customer Yes, here it is.

A Cashier Anyway, how did you pay?

A customer | | used my credit card.

A cashier Okay. Please insert your card into the machine.

A Customer Sure.

A cashier Thank you. Your refund is complete.

A Customer | Thank you very much.

A cashier You're welcome.

1. What would the customer like to return?

2. What is the reason for the return?




