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Activity 1:  Read the dialogue and fill in the blanks using the correct expressions. 

A. Do you mind if we reserve 

B. Are you traveling alone? 

C. If you need anything else 

D. How can I make the payment? 

E. some time off from work 

F. Is there anything we can do for you? 

 

Travel Agent: Good morning, Madam. Welcome to Travel Buddy. _____________________ 

Customer: Good morning. I'll have ____________________ during the first two weeks  

of December and I'm thinking about going to Canada. 

Travel Agent: That sounds great. How long would you like to stay there? 

Customer: One week. And I prefer a place where I can go trekking, canoeing, or kayaking.  

Somewhere I could enjoy the nature! 

Travel Agent: I suggest you visit Calgary, the city in Albert. _____________________ 

Customer: I'm traveling with a friend. We'll share the room. 

Travel Agent: Here's our Canada brochure. We can arrange everything for you. Please have  

a look if there's a hotel you like. 

Customer: Nice! Any three-star hotel will do. But I'd love the one closest to the lake  

in Banff National Park. 

Travel Agent: ______________________ a different hotel for you on the third night?  

Louise Hotel is fully booked and you might have to move a little further away 

from the lake. 

Customer: Not at all. I'm not picky. 

Travel Agent: Would you like to go sightseeing downtown for a day or two? 

Customer: No. I'm sick of a life among tall buildings. I'd rather just chill out by the lake

  and explore the park. 
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Travel Agent: Do you have an airline preference? 

Customer: Any airline will be fine. Is there a non-stop flight that I can take? 

Travel Agent: Yes, there is. We will book the flight on December 3 for you. 

Customer: ______________________ 

Travel Agent: You can pay by cash, card, or mobile banking. We'll send you the complete 

trip plan to you via email by tomorrow. 

Customer: Excellent. Thank you. 

Travel Agent: ______________________, you can contact me anytime.  

Have a good day, Madam. 

 

 

 

 

 

 

 

 

 

 

 

 

  



Activity 2:  With your partner, create a conversation between a customer and a travel  

         agent. Each person will take at least 6 turns. 

Use all of the following expressions: 

o Is there anything I can do for you? 

o Do you mind if …….? 

o If you need anything else, ……. 
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