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Listen to the conversation.

Circle 10 words that you 
hear.



Rearrange

R: And what time are you arriving?

R: A double room is $42.00 a night.
C: The name is Scott, Nil and Susan. 
C: I'd like a double room. How much would that be?

C: Hello. I'd like to make reservations for 3 nights beginning May 6.

R: Thank you for calling the Palazzo Hotel.

R: What is the name, please? 

R: Very well, Mam. We'll have your room ready for you.
R: Hello, the Palazzo Hotel.
C: Around 8:00 in the evening.
R: Yes, of course. What kind of room would you like? 
C: OK. Thank you.
C: O.K. I'll take it.



Hello, the Palazzo Hotel.

Receptionist

Client

Hello. I'd like to make reservations for 
3 nights beginning May 6.

Receptionist

Yes, of course. What kind of room 
would you like?

Client

I'd like a double room. How much would 
that be?



A double room is $42.00 a night.
Receptionist

Client

O.K. I'll take it.

Receptionist

What is the name, please? 

Client

The name is Scott, Nil and Susan.



And what time are you arriving?

Receptionist

Client

Around 8:00 in the evening.

Receptionist

Very well, Mam. We'll have your room 
ready for you.

Client

OK. Thank you.

Receptionist

Thank you for calling the Palazzo 
Hotel.



Complete the conversation.  



Hello, the Palazzo Hotel.

Receptionist

Client

Hello. I'd like to for 3 nights 
beginning May 6.

Receptionist

Yes, of course. 

Client

I'd like a double room. 

make reservations

What kind of room would you like?

How much would that be?



A double room is $42.00 a night.

Receptionist

Client

O.K. 

Receptionist

Client

The name is Scott, Nil and Susan.

I'll take it.

What is the name, please?



And 

Receptionist

Client
Around 8:00 in the evening.

Receptionist

Very well, Mam. We'll have 

Client

OK. Thank you.

Receptionist

the Palazzo Hotel.

what time are you arriving?

your room ready for you.

Thank you for calling



กจิกรรม Role Play

ขอบคุณภาพ Reception และ ไอคอน โดย Freepik



บทเรยีนครัง้ต่อไป

สิ่งท่ีจะตอ้งเตรยีม

สามารถดาวนโ์หลดไดท่ี้ www.dltv.ac.th

I had a great time


